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Vermont Department of Public Safety seeks input on dispatch fee system 
Four public meetings scheduled to hear from first responders, state residents 

 
WATERBURY, Vermont (Friday, Oct. 9, 2020) — The Vermont Department of Public Safety 
would like to hear from first responders and members of the public as part of the process of 
enacting a fee structure for dispatch services through Vermont State Police Public Safety 
Answering Points. 
 
Dispatchers most often are the first contact that people have with the Vermont State Police and 
the 100+ agencies for whom we provide dispatch services. VSP dispatch centers are staffed 24 
hours a day, 7 days a week to provide emergency and non-emergency support to the people of 
Vermont. This means we answer every phone call, assess the safety needs of callers, and 
dispatch a wide array of resources to the public. 
 
Currently the two state police PSAPs dispatch for more than 100 municipal agencies in addition 
to the Vermont State Police, accounting for half of all call volume. There is no charge for this 
service. However, other agencies that also offer dispatching services set a fee for service on 
participating agencies, creating inequitable disparities across the state and preventing the 
Department of Public Safety from providing dispatch services for additional agencies. The fee 
structure for Vermont State Police dispatching services would even out these disparities. 
 
This past January, the Department of Public Safety included a dispatch fee structure as part of a 
suite of law enforcement modernization proposals that would set a rate of a per-call cost. The 
cost would be calculated based on the total cost of dispatch staff divided by the total calls for 
service. The fee structure would be phased in over five years: No charge in FY21; 25% in FY22; 
50% in FY23; 75% in FY24; 100% in FY25. 
 
In August, the state police wrote to the heads of all police, fire, EMS and other agencies 
affected by this plan to seek their feedback. In addition, the Vermont Legislature has directed 
that additional opportunities take place for first-responder and public feedback. Four online 
sessions have been scheduled: 
 

• First responder meeting, 11 a.m. to 12:30 p.m. Wednesday, Oct. 14, 2020: To 
participate, follow this link for the Microsoft Teams Meeting, or call 802-828-7667,,906 
960 754# 

• Public comment sessions: 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDJkZTAwNmYtNmE1MS00MzFmLTk1YmEtM2EyYzM3MDFhZGUz%40thread.v2/0?context=%7b%22Tid%22%3a%2220b4933b-baad-433c-9c02-70edcc7559c6%22%2c%22Oid%22%3a%22b9e43091-4cf3-42ff-8f45-abda870230ec%22%7d


o 5 p.m. Monday, Oct. 19: Follow this link for the Microsoft Teams Meeting, or call 
802-828-7667,,436 819 308# 

o 12 p.m. Wednesday, Oct. 21: Follow this link for the Microsoft Teams Meeting, 
or call 802-828-7667,,592 786 882# 

o 9 a.m. Thursday, Oct. 22: Follow this link for the Microsoft Teams Meeting, or 
call 802-828-7667,,443 373 337# 

 
To learn more, please visit https://dps.vermont.gov/modernization.  
 
 
MEDIA CONTACT   
Commissioner Michael Schirling   
Vermont Department of Public Safety   
Please send interview requests by email to the state police public information officer, Adam 
Silverman, at adam.silverman@vermont.gov.    
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